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ABSTRACT 

satisfaction and corporate loyalty. The research includes 1556 administrative staff who work 

Questionnaire and corporate loyalty Questionnaire developed by Allen and Meyyer (1991). 
Corporate loyalty levels of emotional commitment factor is determined significant impact on 
job satisfaction (P<0,000).  

Results of multiple regression analysis; emotional commitments are the most important 
independent variables which is affecting job satisfaction, intrinsic satisfaction and extrinsic 
satisfaction and there is a significant and positive relationship between the size of this 
variable. There is no significant effect on job satisfaction and continued loyalty. 
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4. BULGULAR 

4.1. Demografik Bulgular 

demografik bulgular -

 

Tablo 1:  

  (%) 
 

 (%) 
Cinsiyet Medeni durum 
Bay 187 60,7 Evli 233 75,6 
Bayan 121 39,3 Bekar 75 24,4 

  
18-  19 6,2 Yok 87 28,2 

26-  60 19,5 "1" tane 66 21,4 

31-  79 25,6 "2" tane 111 36,0 
36-  46 14,9 "3" tane 28 9,1 

 104 33,7  16 5,2 

 Memleket 
Evet 123 52,7 Sivas 242 78,6 

 110 47,3  66 21,4 
  

Evet 77 25,0 
 

78 25,3 

 
 

 
231 75,0 

 

Birimler 
230 74,7 

  
 4 1,3 Emeklilik 97 31,5 

 1 0,3 Kariyer 64 20,8 

 
167 54,2 

 
19 6,2 

 74 24,0  7 2,3 



30 9,7 101 32,7 
 32 10,4 i 20 6,5 

  
1  73 23,7 1  97 31,5 

 235 76,3  211 68,5 

  
 11 3,6 Ekonomik ve Zorunlu nedenlerle 206 66,9 

Lise ve dengi 64 20,8  88 28,6 
 198 64,3  14 4,5 

 35 11,4    
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Tablo 2: Verilerin Normallik Testi 
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 N  SS 
 308 2,32 0,66 

 308 2,63 0,85 
 308 2,45 0,68 

k 308 2,46 0,90 
 308 3,00 0,73 
 308 2,86 0,76 

 308 2,77 0,60 
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